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Protecting cash from physical attacks

WHAT IS a2m?
a2m is an easy to use, intelligent, ink protection solution 
for ATM cassettes. When an attack or tampering is 
detected, the cassette releases security ink onto the 
cash.

Spinnaker uses internationally certified inks for staining 
and will permanently stain the banknotes inside. a2m 
is equally effective at staining polymer, cotton or 
varnished banknotes. 

a2m has successfully passed the most stringent 
attack testing by the industry’s leading approval and 
certification bodies.

Spinnaker a2m cassettes protect cash in the ATM and 
across the pavement. The cassettes can be deployed 
interchangeably across an ATM estate.

DETECTING ATTACKS   
a2m will automatically detect and respond to multiple 
attack types. 

Extra features can be added to the a2m system, 
including explosive gas detection, forensic marking of 
the ink, shutter monitoring, seismic sensing, remote 
management over the ATM network and ATM tracking.

RESPONDING TO ATTACKS   
a2m settings are customisable, defined by the customer 
requirements and risk profile. When an attack is 
detected, the cassette releases a security ink onto the 
banknotes, permanently staining the cash. 

ATM REPLENISHMENT
a2m can be used with any model of ATM replenishment 
and configured to provide different levels of protection. 
a2m is being used for full End to End protection (with 
and without iBox), in-ATM protection and remote 
control/monitoring over an ATM network. 

ATM SERVICING     
Cassettes can be placed into service mode to simplify 
first line maintenance of the ATM. This permits a 
technician to make a service visit, without requiring a 
guard to be present. The a2m cassettes can be removed 
from the ATM, but are not deactivated, meaning the 
cash is still protected. 

iBOX COMPATIBILITY
a2m is compatible with the Spinnaker iBox for full cross 
pavement protection and integration into our vehicle 
Rack. 

EASY TO USE
Once you specify your requirements, Spinnaker 
configures the a2m cassettes; creates a training 
programme for your users; manages the installation of 
any ATM based components and provides a single point 
of contact for all technical support. 

a2m COMPATIBILITY
NCR S1 
NCR S2
Diebold Nixdorf V4 XE
Diebold Nixdorf V5 Cineo
Diebold Nixdorf Opteva
Fujitsu Cash Out & Recycler
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WHAT IS CRIMETAG?
CrimeTag is a forensic marker that tags physical assets 
with a unique DNA signature. Developed for the cash 
industry, CrimeTag is a cost effective, invisible, non-
hazardous liquid which can be used with ATM protection 
systems, cash degradation devices, fogging systems or 
to mark valuable goods.  

Spinnaker’s forensic technology marks stolen goods, 
making it easy to detect stolen items; trace ownership 
and provide an evidential link between a suspect and 
stolen goods. 

HOW IT WORKS    
CrimeTag can be added to all Spinnaker cash protection 
products during manufacture.  Each product has it’s 
own unique sample. When the product is activated, the 
cash is covered in a mixture of permanent security ink 
and CrimeTag. The ink provides a visual deterrent and 
CrimeTag marks the cash at a forensic level. The mixture 
will transfer from one surface to another, tagging 
criminals  when they handle stolen goods. 

DETECTING CRIMETAG    
It is easy to detect the presence of CrimeTag on 
suspected stolen items, using a specific device. CrimeTag 
samples will respond to specific light frequencies  and 
give a ‘presence positive’ response. 

IDENTIFYING CRIMETAG   
Once the presence of CrimeTag has been established, 
forensic analysis of the sample can be performed. This 
will link the recovered sample with the original sample 
and the Spinnaker equipment it was supplied with. 

This forensic identification forms part of a chain 
evidence that can link an individual to a specific crime.

DETERRENT 
CrimeTagged items are clearly marked with our warning 
labels. These serve as a clear deterrent, informing 
criminals that there is no benefit to be had from 
attacking this piece of equipment. 

SUPPORT 
Spinnaker provides full technical and product support of 
CrimeTag to end users, resellers and law enforcement. 
Additional equipment, identification processes and 
more detailed support for the police is available from 
Spinnaker.

PROTECTION    
CrimeTag can be found anywhere, in ATMs, cash, in 
shops, protecting entrances, anywhere where someone 
wants to protect what is theirs.

Forensic asset marking
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Protecting ATMs from explosive gas attacks

WHAT IS core? 
core is an explosive gas detection and suppression 
system for ATMs. 

When core detects explosive gas inside the ATM, it 
immediately releases a safe and effective suppressant 
which neutralises the explosive gas and prevents any 
explosion from occurring. 

core is a retrofit solution compatible with many models 
of ATM. It will function independently of the ATM or be 
integrated into an alarm system. Once installed, core is 
undetectable from the exterior of the ATM. 

core has been successfully tested against multiple 
explosive gas types and false positive triggers. 

DETECTING ATTACKS   
Sensors are installed inside the ATM in tamper proof 
locations.  The rest of the components are placed inside 
the ATM safe. Once installed, core will automatically 
detect and respond to the presence of explosive gas in 
the ATM. 

RESPONDING TO ATTACKS
On detection of explosive gas, core releases a non-
flammable suppressant which prevents any explosion 
occurring for an extended period of time. 

core can also be linked into an external security system. 
When explosive gas is detected an alert output is sent 
to the nominated security system. 

ATM REPLENISHMENT
core can be used with any model of ATM replenishment.  

SAFE AND EFFECTIVE
Unlike other types of anti-gas system, there is no risk 
of  combustion from the core system as no igniters are 
used to burn off the explosive gases.

SERVICE AND MAINTENANCE
core requires an annual inspection service. ATM servicing 
is unaffected by the presence of core.
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WHAT IS cashtrack? 
cashtrack is a secure ATM monitoring and tracking 
service which is compatible with any make and model 
of ATM.  

Developed specifically for the cash security industry, 
cashtrack enables security managers, tracking teams 
and the police to monitor the location of multiple high 
value asset types at all times. 

With true global coverage, multiple languages, desktop 
and mobile versions and a global GSM partner, 
cashtrack offers a cost effective and comprehensive 
service for managing high value assets. 

DETECTING ATTACKS
Using a combination of sensors and power monitoring 
cashtrack equipped ATMs can detect tilt and ram raid 
attacks. 

When an attack takes place an alert is triggered and 
the cashtrack module sends out location reports at 
frequent intervals. 

RESPONDING TO  ATTACKS
cashtrack will automatically alert the ATM operator /
local law enforcement that an attack is taking place. 
Users of the application can communicate with the 
cashtrack module in the ATM, changing the frequency 
of updates, or taking sensor readings such as light 
(optional sensor) or temperature to understand the 
location of the ATM. 

The status reports and location updates can be 
supplied as evidence for legal proceedings. 

Using GSM, GPS, GLONASS, Galileo, RF and On-Point™, 
the ATM can be tracked and safely recovered. 

SERVICE AND MAINTENANCE
cashtrac requires an annual inspection service. ATM 
servicing is unaffected by the presence of cashtrack.
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FEATURE ADVANTAGE BENEFIT

SAFETY
Spinnaker’s technology deters criminals and reduces risk. Reduces risk of harm to public and staff. 

Reduces risk of asset damage and financial loss.

SECURITY

Ink degradation neutralises cash value.

Forensic marking aids traceability of cash.

Gas suppression prevents ATM destruction.

Automatic detection and response to attacks.

No reward principle acts as a deterrent.

Increases deterrent factor and likelihood of recovery.

Keeps ATMs intact and reduces property damage. 

Faster response times. 

SIMPLICITY
ATM operation unaffected by Spinnaker technology.

Automatic operation, no user input needed. 

Service mode for ATM maintenance.

Minimal disruption to main ATM activities. 

Less chance of handling errors.

Minimise downtime during maintenance.

RELIABILITY Over 52,000 Spinnaker products used in more than  
40 countries.

Proven reliability and a minimal service schedule.

MANAGEMENT CONTROL
Black box records previous 2000 events. (a2m)

Programmable operating process.

Efficiency of service process can be measured.

Enforces security procedures.

COST EFFICIENCIES
Reduced crew sizes (a2m). 

Long lifespan and fixed service schedule.

Lower operating costs.

Low total cost of ownership.

iBox RDS 
RETAIL CASH PROTECTION 

Speeds up collections

Vulnerable locations made secure

Next to till convenience

Reduces loose cash on premises

iBox a2m  
INTELLIGENT CASSETTE 
PROTECTION

Additional protective layer for a2m 
and r2m

Reduces risk for crew and customer

Strong criminal deterrent

r2m  
RETAIL DEPOSIT PROTECTION

Secures Point of sale cash

Eliminates shrinkage

No need for large safe units

MEI/CPI certified

APPROVALS & CERTIFICATION*
Our products are approved and certified 
for use in:
• Ireland
• Belgium
• France
• Germany
• Netherlands
• Sweden
• Chile
*Not all countries require testing or approval to use Spinnaker 

products.

ACCREDITATION & CONFORMITY
• CE conformity
• RoHS conformity
• ISO9001 Quality Management 

ISO14001 Environmental 
Management

• OHSAS18001 Occupational Health 
& Safety Management


